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Supplement to March 21, 2000
Petitiop (or TemPORa, Limited Waiyer

Before the
FEDERAL COMMUNICAnONS COMMISSION

Washington, D.C. 20554

In the Matter of

Troth-in-Billing
and
Billing Format

The Petitioning Local Exchange Companies ("Petitioners") that filed a Petition for

Temporary, Limited Waiver on March 21,2000 in the above-eaptioned proceeding ("Petition"),

by counsel, hereby file this Supplement to include three (3) additional companies in the Petition,

Colorado Valley Telephone Cooperative, Inc., Dekalb Telephone Cooperative, Inc. dba DTC

Communications, and Germantown Telephone Company (the "Companies").1 Like the

Petitioners, the Companies hereby seek temporary, limited waiver of the Truth-in-Billing

("TIB") requirements, set forth in 47 C.F.R. § 64.2400, established by the Federal

Communications Commission ("Commission" or "FCC") in its First Report and Order and

Further Notice of Proposed Rulemaking in the above-eaptioned matter.2 As indicated in the

attachments, the Companies seek temporary, limited waiver of various TIB rules that are

effective April 1, 2000.

Attachment A hereto are the declarations of each of the Companies joining this
Supplement, along with a revised copy of "Attachment A" which adds the names of the
Companies to the list of Petitioners originally included in the Petition. The declarations contain
facsimile signatures. The original signed declarations will be filed with the Commission upon
receipt by counsel.

2 In the Matter of Truth-in-Billim~and Billin& Format, First Report and Order and
Further Notice of Proposed Rulemakin&, CC Docket No. 98-170, FCC 99-72, released May 11,
1999,64 Fed. Reg. 34488 (June 25, 1999) ("TIB Order"); .E!:mti, CC Docket No. 98-170, DA
99-2092, released October 6, 1999. . . . 1 tr
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The factual circumstances confronting each of the Companies is substantially similar to

that confronting each of the Petitioners, as stated in the Petition. Moreover, the policy bases

and remedial measures that each Company will take during the time that the requested waivers

are in effect are the same. Accordingly, this Supplement is filed in order to add the Companies

to the list of Petitioners, without unnecessarily burdening the record with pleadings that duplicate

the Petition. In the event the Commission deems it necessary, however, the Companies will file

separate waiver requests.

For the reasons stated in the Petition and the attachments, compliance with the April I,

2000 effective date for certain of the TIB rules is technically and economically infeasible.

Accordingly, the Companies, like the Petitioners, respectfully submit that a grant of this request

for the time periods specified in the attachments will ensure that the Companies can implement

the Commission's TIB directives in an efficient manner while avoiding unnecessary and wasteful

expense. At the same time, and for the same reasons stated in the Petition, the consumer goals

of these TIB rules will not be frustrated by a grant of this request in light of the conditions that

each Company has agreed should be part of the relief.
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Accordingly, in the event that action on the pending United States Telecom Association

Petition does not grant the extent of the relief requested herein, the Companies request a waiver

of the applicable TIB rules for the time periods specified in Attachment A.

Respectfully submitted,

K.raskin, Lesse & Cosson, LLP
2120 L Street, NW, Suite 520
Washington, DC 20037
202-296-8890

March 22, 2000

Colorado Valley Telephone Cooperative, Inc.
Dekalb Telephone Cooperative, Inc.

dba DTC Communications
Germantown Telephone Company

By Da\1~1l J
Thomas J. Moorman
Margaret Nyland

Their Attorneys
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Attachment A
List of Petitioning Local Exchange Companies

Armstrong Telephone Company - Maryland
Armstrong Telephone Company - New York
Armstrong Telephone Company - North
Armstrong Telephone Company - Northern Division
Armstrong Telephone Company - Pennsylvania
Armstrong Telephone Company - West Virginia
Colorado Valley Telephone Cooperative, Inc.
Deerfield Fanners' Telephone Company
Dekalb Telephone Cooperative, Inc. dba DTC Communications
Germantown Telephone Company'
North Pittsburgh Telephone Company
Poka Lambro Telephone Cooperative, Inc.
Poka Lambro Telecommunications, Inc.

dba Poka Lambro Telephone Company
Valley Telephone Cooperative, Inc.
Copper Valley Telephone, Inc.



COWRADO VALLEY TELEPHONE COOPERATIVE, INC.

Colorado Valley Telephone Cooperative, Inc. ("Petitioner") provides exchange and
exchange access services to approximately 6,915 access lines in Texas. As a telephone
cooperative, Petitioner provides billing and collection services to its members/owners. The
Petitioner is a member of the United States Telecom Association and is a rural telephone
company under the Communications Act of 1934, as amended. The Petitioner provides billing
and collection services for third party providers including such services for certain interexchange
carriers' 1+ traffic and for providers of casual calling and alternate operator services. The
Petitioner utilizes APTIS for the provision of end user billing software. Petitioner has made
frequent periodic contacts with its billing vendor with respect to the FCC's Truth-in-Billing
("TIB") requirements and has made reasonable and good-faith efforts to ensure that APTIS
would be taking all necessary steps to ensure that the software upgrades and modifications to its
end user billing system would be made in sufficient time to allow proper testing. Despite these
efforts, it was not until March 9, 2000 that APTIS indicated that it would not be able to meet
the April 1, 2000 date, and it was not until March 16, 2000 that APTIS provided the necessary
information that enabled Petitioner to assess what TIB compliance issues remained. Despite the
Petitioner's reasonable, good-faith efforts, the delays in providing the necessary software
upgrades and, in tum, the inability to conduct the proper testing were beyond Petitioner's
control.

Based on the information that APTIS has provided to date, Petitioner requests the
following waivers for the time periods noted.

TIB Rule Reqyirement

TIB New Service Provider
Requirement

TIB DeniablelNondeniable
Requirement

TIB Service Provider Name
and Inquiry Contact
Requirement

Rule Provision(s)

47.C.F.R. §64.2401(a)(2)

47.C.F.R. §64.2401(c)

47.C.F.R. §64.2401(a)(I)-(2)
and 47 C.F.R. §64.2401(d)

Reqyested Extension

July 1, 2000

July 1, 2000

July 1, 2000

Until the requested waiver expires, the Petitioner will provide the appropriate bill message
and/or insert and the customer service responses identified in the Petition.



MAR-22-2000 15:55 FROM CVTC WIRELESS DEPT TO 12022958893 P.03

DECLARATION OF JOYCE WIED

l. Joyce Wiec1. General Manager of Colorado Valle} Telepbo~ Cooperative. IrK.
("Peririoner"), do hereby declare UDder penaltiei of ps:rju.ry thai I have r~ me foregoing PPefltioo
for Temporary. Limited Waiver" auld tbe information contained tberein and on lhii attachment
regarding Petitjoner is UlJC and accurate ro th at my knowledge. infonnat~oD. and belief.

....._-~._._~_._ ..-...._---------- ._------



MRR-22-2000 15:54 FROM CVTC WIRELESS DEPT TO 12022958893 P.02

Colorado Valley Telephone Cooperative, Inc.
Chronology of Discussions of Truth in Billing with Aptis

1. Email sent to Aptis employees Tracey London and Laura Nastasia dated July 14,
1999 briefly describing the requirements of TIB and requesting a response from
Aptis.

2. Went over TIB requirements with Aptis employee Tracey London on August 5, 1999
while she was on-site assisting with our first billing.

3. Addressed TIB requirements, along with other issues, with several Aptis employees,
including Karen Mitchell and Bob Warren, at the Aptis Users Group Meeting on
August 12, 1999.

4. Requested update on TIB from Aptis employee Tracey London in an email dated
September 16, 1999. Response from Aptis was that they were checking with
Development on it. Later response indicated that Aptis was waiting for input from us
as to the requirements. We again discussed our interpr~on of the rules and
suggested they combine that with input from their other customers to develop a
solution.

5. In a letter written to Kelly Simmons, President of Billing Concepts (parent company
of Aptis), dated October 6, 1999, included the need for assistance with the TIB
requirements.

6. Held meeting at Colorado Valley with Billing Concepts employees Karen Mitchell
and Sheila Joiner on December 7, 1999 to address issues including TIB.

7. On March 3, 2000, sent an email to Aptis employee Bob Kolar asking for the status of
the TIB solution and reminding him ofthe April 1 deadline.

8. Reoeived a letter from Aptis employee Bob Kolar dated March 9, 2000 stating that
Aptis would not be able to deliver a solution by Apri11~ 2000.

9. In a phone conversation with Aptis employees Bob Kolar and Sean Conner on March
16, 2000, Bob stated that Aptis would need 90 days to have a solution in place.

-------------- -----
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DEKALB TELEPHONE COOPERATIVE, INC. DBA DTe COMMVNICATIONS

Dekalb Tclepbonc Cooperative. !Dc. dba DTC CommUDicuioDs CPetitioner") provi~
excbange aJ1d, cxcbanse access sc:rvices EO approximately 20.043 access lines in Tel'UleSsce. ki
a reJepbone cooperative. ~tioDer pro\lides end user billit\i services to its members/owners. The
Petitioner is a member of theU~ States Telecom Association and is a rural telephoDf: company
under me Comm1JJ1icarions Act of 1934. as ameoded_ The PeUtiOller provides billing and
collection ser"jces for third PartY providers including sucb services for cenain imere~chan.ge

carriers' Ii"" traffic and for pro"iders of casual calling and alremate operator services. The
Petitioner utilizes Global Prognmmjng Services ("Global") for the provision of end user billing
sotrware. Petitioner has made frequent periodic C;OI1taCts with its billing vendor wirh respt:ct to
the FCC's Truth~in-Bi11izli("TlB") requiremenrs aM bas made reasonable and good-fciitb effoIt:l
to ensure that Global would be rakiDI all necessary steps ID ensure that the software upgrades amI
modifications 1:0 its end user billing syStem would be made in sufficient time to allow proper
testing. Despite these efforts, it was not until March 17. 2000 mat Global indicaled that it would
not be able to meet the Aprill. 2000 date. aDd provided the .necessary information that enabled
Petitioner to assess what TIB compliance issues rema.ined. Despite the Petitioner's reuonable7
good-faith effortS. the ddays in providing the ns=ct!ssa.ry software upgrades and. in Nm. tb~

inability to coadutt the proper Jesting were beyond Petitioner's cana-al.

Based on the information that GlObal bas provided w date. Petitioner requesIs the following
waivers for me riJ.ne periods noted.

1[8 Rule Re'l.Yiremem

TlB New Service Provider
Rcquirement

TIB Deniable/Nondeniab1e
RequimncDt

Rule ProYisionts)

47.C.F.R. §64.2401{a)(2)

47.C.F.R.. §64.240Hc:)

ReQj.lesJed Extension

July I. 2000

July 1,2000

UIUil the reques(ed waiver expires. tl1e Pe1itioncr will provide die apPJOFiau: bill messaae and/or
insert and the customer serv~e responses ideDlified in the Pedtion.

----",----
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DECLARATION OF WAYNE GASSAWAY

1. Wayne Gassaway. Manager of Dekalb Tt:lephone Cooperative, loc. dba OTe
Communications ("PetiIiouer"), do hereby declare.UIlder penalties of petjUIy dw I have read the
foregoing "Petition for Temporary. Limited Waiver" aDd 1he iDformalion coutained therein and
On this attachment regarding Petitioner is true ami accurate to the best of m~ knowledie.

information. and belief. ~,£~

Date 3, 1.-7.. dO ~
Wa Gassawa)
Manaser



MAR 22 '00 01:42PM DEKALB TELEPHONE

DEKALB TELEPHONE COOPERATIVE, INC. (d/b/a DTC Communications)

CHRONOLOGY OF TIB COMPLIANCE EFFORTS

March 22, 2000

P.4/6

• May 1999 - DTC made first telephone contact with DPI/IBM, who was our software
vendor at that time. Because they were involved in a major software project as well as
Y2K issues, they advised that they would not begin TIB analysis until rules were finalized.
In the meantime, DPI advised that they would no longer support TFS systems (the
software program in place at DTC).

• Late September to early October 1.999 - DTC initially talked with Global Programming
Services about TIE requirements; however, due to Y2K work in progress at both DTC
and Global, a formal request was not made.
January 17, 2000 - DTC fOIma1ly requested a quote from Global for TIB related
programming.

• January 19,2000 - DTC requested (via email- copy attached) clarification from Global on
extent of changes.

• February 17. 2000 - Global provided written quote.
• March 6, 2000 - DTC's Assistant Data Processing Manager attended .a Users Group

Meeting at which time Global relayed information that TIB requirements for the state of
Texas were more involved and had caused a delay in finalizing the software modification.
However, Global did nor indicate they would not be able to meet the Aplill, 2000
deadline.

• March 9, 2000 - Global billed DTC for additional TIB analysis charges.
• March 13,2000 (approximate date) - DTC contacted an alternate vendor about TIB

programming but was unsuccessful in securing the necessary program changes.
• March 14,2000 - DTC contacted Global for a firm delivery date and advised that DTC

must receive modification, in time to load and test before March 25,2000 for April billing.
• March 17, 2000 - Global provided written documentation that they would not be able to

meet the billing deadline of March 25, 2000 for April 1, 2000 implementation. (See
attached letter from Global.)

• March 21,2000 - OTC has not yet received a firm quote from Global.



~ Morris Bowles

..01/19/00 12:57 PM

To: Phyllis McKinney/CSV/OEKALB@OEKALB

cc:
Subject: Truth in billing.

••••• Forwarded by Mortis Bowles/OPS/OE:KALS on 01119/0012:50 PM •••••

~ Morris Bowles

..01/19/00 12:53 PM

To: glopro@ix.netcom.com

co:
Subject Truth in billing.

Loretta. I have a copy of the FCC ruling 99·72. Starting with Appendix A • Final rules:
64.2401 (a). Bill organization - (1) no issue (2) (i) no issue (2) (ii) "New service provider" any provider
(not just PICs) not appearing on last months bill will be identified as "new" and further notification provided
if it is a local or IX PIC change.
(b). no issue (e) "deniable" (nonpayment may result in loss of local service) or ·undeniable" charges ...
may be indicated by a code and the explanation in a footnote or on the back of the bill (II .C.2.b. #44) note:
there is no requirement to (sub)total these charges.
(d) no issue. This is our current understanding of the requirements· please advise if GPS plans to extend
changes beyond the ruling.
Thanks, Morris.



Global Programming Services, Inc.

301 South Ninth Street. Suite 214
Richmond, Texas 77469

Phone: (281) 2'32.()450

March 17, 2000

OTe Communication
PO Box 247
Alexandria, TN. 37012~0247

Dear Mr. Bo'NIes:

Emall: GL.OPR0@lbc.netcom,com Fax: (2S1) 232.QB33

Global Programming will not be able to meet the March 25, 2000 deadline for your Truth
in Billing requirements.

We will need a minimum of two to three weeks from the date we receive your approval
of our estimated time/cost quote. Also, keep in mind that we are making certain
assumptions about your billing system. We did not do the Y2K modifications for your
billing system, therefore, the possibility exists that we will have additional time involved
to retrofit any Truth in Billing modifications to your base billing system.

Sincerely,

Orv Anderson



GERMANTOWN TELEPHONE COMPANY

Germantown Telephone Company ("Petitioner") provides exchange and exchange access
services to approximately 2,650 access lines in New York. The Petitioner is a member of the
United States Telecom Association and is a rural telephone company under the Communications
Act of 1934, as amended. The Petitioner provides billing and collection services for third party
providers including such services for certain interexchange carriers' I + traffic and for providers
of casual calling and alternate operator services. The Petitioner utilizes APTIS for the provision
of end user billing software. Petitioner has made frequent periodic contacts with its billing
vendor with respect to the FCC's Truth-in-Billing ("TIB") requirements and has made reasonable
and good-faith efforts to ensure that APflS would be taking all necessary steps to ensure that
the software upgrades and modifications to its end user billing system would be made in
sufficient time to allow proper testing. Despite these efforts, it was not until March 9, 2000 that
APTIS indicated that it would not be able to meet the April I, 2000 date, and provided the
necessary information that enabled Petitioner to assess what TIB compliance issues remained.
Despite the Petitioner's reasonable, good-faith efforts, the delays in providing the necessary
software upgrades and, in tum, the inability to conduct the proper testing were beyond
Petitioner's control.

Based on the information that APflS has provided to date, Petitioner requests the
following waivers for the time periods noted.

TIB Rule ReQuirement

TIB New Service Provider
Requirement

TIB DeniablelNondeniable
Requirement

TIB Service Provider Name
and Inquiry Contact
Requirement

Rule Provision(s)

47.C.F.R. §64.240I(a)(2)

47.C.F.R. §64.240I(c)

47.C.F.R. §64.240I(a)(I)-(2)
and 47 C.F.R. §64.240I(d)

ReQuested Extension

July I, 2000

July 1, 2000

July I, 2000

Until the requested waiver expires, the Petitioner will provide the appropriate bill message
and/or insert and the customer service responses identified in the Petition.



03/22/00 15:13 FAX 518 537 6700 GERMANTOWN TEL CO 141002

I. Bruc:a Bohnsack. Pn=sident of Gennsntown Telephone Company C-htitionera
). do

hereby~ under paWtla ofp:QUJY that I have ft::Id,the~~tion for TemporaJy.
!..iRliIld Wsiver- and the inf«l!!!!ioft conmilled dwniq 8ftCI 0., this attIclttMtIt :q.ri.ng
~ is == and accu:m: eo !he best of m~ ~. • l!!!onnation, end btilief.

Dale fulo Br -k
Pre&idellt



03/22/00 16:28 FAX 518 537 6700 GERMANTOWN TEL CO I4J 002

iF

Germam:own Telephone Company, Inc.
P.O. Box r88 210 Main S~ree~ German~own NY 12526

~oll fr"., 877-537-6255 loc,,1 518-537-6255 f;>x 518-537-6700
wlOb .www.gl:own~el.com

~ TELEJ?HONE COIa'ANY, mc.
fiB COMPLIANCE DOCOMi:NTATION

~n add1~ion to various telephone conversations be~n Germatttown Telephone
Company, :Inc. per!:oxmel requesting !:~atus info:r:mation regarding- TIS from APTIS,
the following chX'onology of documentation was sent 'to APTIS:

Oct:. 14, 1999

Oct:. 21, 1999

Nov. 17, 1999

Nov. lB, 1999

January 4, 2000

Fax sent: to APTIS eonce:l:'ninq "ce:l:'tain Truth-In-Billing
Rules " .

'l'rouble Ticket sent to APTIs concerning the delaclline for
TIB and our conce:I:'D for completion.

A "Time and Cost: E!:t:imate" reeeived from. APTIS.

Trouble Ti.c.ke~ sent to APTIS concerning modifications
for t:be new TIB x-egula~ions.

Truth-In-Billing requiX'ements. We had APTIs hold off
on any programminq until '!:his date. Oue to past experience
wit:h APTIS, Y2K was a ~jor conoern for us.

Januax-y 20 I 2000 Follow-up fax to Jan. 4U, _ Thi!: fax was sent to a.no~ex­

proq:l:'ammer at APTIS.

Feb. 1, 2000

Feb. 7, 2000

Feb. lS, 2000

Mar. 9, 2000

Fax sent to APTIS, o:l:'iqinally received f:l:'om Illuminet:.
Fax conce:l:'ns T~o:l:'ary Waivers and also infor.mati.on
on Pri.ma.ry and Sub-Cic's.

Fax sent to APTIS, concerning April 1, 2000 deadlin~.

Email sen~ ~o APTIS aski.ng how close we aze to e~letion.

Their response came three daye lat:er with no explanat:ion.

Copy of letter received frQm APTIS telling GTC to file for
an ext.ena:ion.
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Number of Pages: 2.
Phone: 518-537·6255

Fax: 518-537·6700

gtownlel@glowntel.com
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03/22/00 15:15 FAX 518 537 6700 GERMANTOWN TEL CO
lO-13-99 06:1~PM FRO~KRASKIN, LESSE l cassON 2DZ-ZB6~8S93

KR A S 1< J N. LE SSE &: COS SON. UP
AnoRNEV::i A"l' LAw

TaECOMMUNICAlluNS MANAoaMENT CONSIIl.TANfS

l4I011

T-601 p.Dz/az F-384

2120 L SU'ee(, N.W.• Suite 520
WashingtDR, D.C. 20037

October 13. 1999

Telephone: (202) 296.8K90
Telceopicr (202) 296·8893

CERTAIN TRUTH-IN-BILLING RULES EFFECTIVE NOVEMBER )2. 1999

The following Truth-in-Billing rules are scheduled to go into effect November 12, 1999.

o'*' .. The name ofthe service provider assodated with each charge must be clearly identified on
the bill;

o*,.. Where charges for two or more carriers appear on the same telephone bill. the charges must
be separated by service provider.

o'f-" .. Charges must be accompanied by a brief. clear. non-misleading, plain language description of
the service or services rendered The description musT be sufficiemly clear and specific so
that customers can accurately assess that the! services for which they are billed correspond to
the services that they have requested and received. and that the COSt assessed for those
services confonn to their understanding ofthe price charged.

'1 ~ Telephone bins must contain clear and conspicuous disclosure ofan}' information that the
customer may need 10 make inquiries about. or comest charges, on [he bill. Camer-s must
prominently display on each bill a toll·free number or numbers by which customers ma.y
inquire or dispute any charge contained on rhe bill. A carrier may list a lolJ ..free number for a
billing agent, clearinghouse. or other third pany, provided thai such pany possesses sufficient
infonnation to answer questions concerning the customer's aCcoLlnt and is fiJIJy authorized to
resolve consumer complaints on the carner's behalf. Each carrier must make its business
address available upon TeqUest to consumers through its toll-free number.

Several client companies have already contacted us concerning their ability to comply with the FCC's
Tm Rules !fyou are concerned that your company may not b~ able TO comply with these
requirements b}' November 1211l and wish to seek waiver and/or e-xtension of time to meet th~
requirements. please contact us as soon as possible.

FinaUy. ~ we reponed previously (General Telecommunications Report, OCt I. 1999, Vol
U-G, No. 56) the FCC has delayed. until April 1J 2000, the effecDve date for compliance with
cenain other Truth-in-Billing ("TIBIf) Rules· specifically. the requirement that telephone bills must
provide clear and conspicuous notifi~ation ofany change in service provider. including notification
rhal a"new provider has begun prOViding service (64.2001 (a)(2». and the requirement that carriers
identitY deniable and non-deniable charges (64.200 I(c» We WIll provide an l.lpdAte in the event
thes~ TID requirements are modified.



03/22/00 15:15 FAX 518 537 6700 GERMANTOWN TEL CO
III 012

Commsoft Program Request Form
Pl,ease complere this fonn and return it to Commsoft's Albany office for processing

7 Southwoods Blvd. Albany, NY 12211-23.52 Fax to 518-4] 1-1.540

Date: /e J.21 J9 9
Customer Tracking Number: 19&1.5'
Company Name: Germantown Telephone Co.

Requested by: 0 hCc (y t)a..r(inoE ( Department: _

Type of Request (Please check one of the following);

o Error Message - Move cursor to error line, press help. and print help screens
~ Correction of an error in an existing program
l!:J Change an existing program
o Create a program
o Other (please describe) _

Request Priority; _,_ (l-S; I is high priority; S is low priority)

Requested Completion Date:' ) 'ql;~[~1.

Customer Consect
This Corm must be signed by a representative of me company requesting program changes or new programs.
Work cannot begin on a request for a program change Or new program until Commsoft has the written consent of

such a repres~~A

;,::°°".bY~ !t:::;f Dole:--J!l:J-1/9 'j

10 be completed by Commsoft Dale Received: _

Assigned ro: Dare: ~_

Name ofContact: Date: _
Trouble Ticket II: ---o Customer Called

Reyisc;d 04/10198

..._--,.~,.., ..,.-
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To:

GERMANTOWN TELEPHONE COMPANY
.0. BOX 188
ERMANTOWN, NY 12526

From:

~~ -:::rc>h ......s 0(') S\\.e.,,<, .5a..r'(' I (,),:J:U
Date: 1\ \11 l Cf 7
Number of Pages: "0

Phone: 518-537-6255

Fax: 51~537-6700

9lownter@gtowntel.com

Remarks:

~ . ".
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03/22/00 16:3i FAX 518 53i 6iDD

Customer~ Gennaotown
Contact: Sherry Barringer
AptLs TrackiDg ID:
Aptis Responsible Dept.:
Date:

GERMANTOWN TEL CO

Classic Telephony
11111/99

14I 002

Truth in Billing Requirements

Business Requirements

Client bas requested that moditacations be done to comply with the new Truth in Billing legislation. The
requirements at this point are vague, allhough we do have an understanding of some of the needs presented.
We will address the most urgent needs of this legislation in this "Time and Cost Estimare".
We will need to present a new T & C , when and if future requiremenlS become defmed and presented to
us. The scope of the modifications in conjunction with this T & C will be outlined below.

Implementation

To implement this change. Aptis will make modify the bill print program and printer file to include the
following.

\ 1) List the "Name" of each service provider in conjunction with the charges they now provide.
..s D *2) List an 800# or other local number for inquiry purposes for each provider on the bill.

3) Present the billing statement with infonnation regarding the type of seJVice provided.
4) Separate all ToU records on the.bill by designated Carrier In or IdentitY.

'is) Create and provide a new File to maintain and store information required for this purpose.
"'6) Provide an input screen to allow for main[CnaDce and uplceep of related data.

It is our in[erpretation at this time that the above modifications should adequately address the new
guidelines that the "Truth in Billing" has been presented to us for the time being. If you have other
infonnation, or feel that this will not adequately fulfill your needs, please CODtact us immediately, and we
will discuss your particular needs and adjust our estimates to address your concerns. It is noted that in the
future other requirements may be necessary, and that additional work may be required, We will be happy to
discuss any new information or regulations that arise, and address them when the new guidelines are
finalized.

Cost

Item Estimated Hours Cost per Hour Total

Analysis & Design
..

,
.-

Database Changes and Coding
.0.

TestinglDebuggingJR.eview -
Development
Quality Assurance Testing

Documentation
..... ·0

...._ -.J
Total for Project

_0.

I-
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Total estimated cost for this project is $ .. :.. ... This i.s an esrimate only. An charges will be based OD a
time and materials basis. Actual charges for implementing mis functionality may be less than or may
exceed this estimate. If you accept the functionality outlined in this document as a solution to your
requirement (as indicated by returning a signed copy of this document as described under the sections
below). your company win be billed monthly for the actual hours incuJTed at our current published hourly
rates.
** Please note, this estimate is based on a Level4 programmer doing the work. If in fact a Level 2 or 3
programmer does the work you hourly charge will be lower, however the number ofboun involved may be
higher...

Implementation Timeframe and Customer SignotT

Due to the late release of this infonnation it win be difticult to establisb a schedule for this implementation.
We will attempt to create the modifications as quickly as reasonably possible, however due to the
upcoming holiday schedule and other Y2K concerns it may be necessary to request a variance. Please be
patient with us during this time, as it will require us to handle these modifications in a relatively shon
period of time. We ask that you please review and return this document as described under "Authorization"
by 11117/99. Please note that if the document is not received by 11117/99, we cannot guarantee that it will
be included before the end of this year due to Y2K scheduling.

Please Note; If your Account Manager does not receive any correspondence from you regarding this issue
by 11/30199. Aptis will consider that as an indication that this requirement has been withdrawn by your
company.

Authorization

Please review the changes/additions outlined above for the "Truth In Billintj-' ;;acess. H 30U have any~
questions regarding this document, please contadDi\.id Johnson at (518) 1- '<00 or SfX' k....t, '" =
djohnson@commsoft.net. This document Iriay be marked up with changes and returned by F)\){. Our
FAX number ill (518) 427-1642.

The implementation of the ''Truth in Billing" process will not begin until we have received a signed copy
of this document from you indicating your acceptance. Requests to modify this functionality after receipt
of this signed document will be considered separate chargeable items.

Signature

Name

Tille

Date
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Germar'l1:own Telephone Comp3ny, Inc.
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web www.gt.owntel.com

TO:

FROM:

SUBJECT:

DATE:

Nadeen/Aptis

Germantown Telephone Company
Sher~y Barringer

Truth-In Bil~ing Requirements

January 4, 2000

This is to let you know that you can begin the testing on the Truth-In
Billing which had been put on hold until after the first of the year.
Let me know what it is that I will need to do and when I can begin. I
would appreciate i~ if you would please call me when you receive this
fax.

Also, listed below is the most current updated list of the Truth-In
Billing Requirements that we have received from our attorneys. Thes@
requirements must be completed no later than April 1, 2000. Please let
me know where we stand with all of these requirements.

BILl. ORGANZZATION

• The n~e of service provider associated with each charge must be
clearly identified on the bill;

• Where charges for two or more carriers appear on the same
telephone bill, the charges must be separated by service
provider: and

• The telephone bill must provide clear and conspicuous
notification of any change in service provider, including
no~ification to the customer that a new provider has begun
providing service. ---

DESCR:IPTIONS OF B:ILLED CHARGES
• Charges must be accompanied by a brief, plain language descrip­

tion of the service or services rendered. The description must
be sufficiently clear and specific so that customers can
accurately assess that the services for Which they are billed
correspond to those that they have requested and received,
and that the assessed for those services conform to their
understanding of the price charged. Vertical features such ~s

Caller lD, Call Waiting, etc. (any calling feature, phone lease)
must be broken down on the bill so that the customer can see
what they are bein9 b~lled for. (We do not do this now. These
charges aLe bundled together on our bills.)
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DENU\BLE AND NOH-DEN:lABLE CHAaGRS

• Where a bill contains charges for basic local serv1ce, in
addit10n to other charges, the bill must d1stinguish between
charges for which non-payment will result in disconnection of
basic local service, and chargee for which non-payment will not
result in such disconnection. The carrier must explain this
distinction to the customer, and must clearly and conspicuously
identity on the bill those charges for which non-payment will not
result in disconnection of basic local se~vice. Carriers may
also elect to devise other methods of informing consumers on the
bill that they may contest charges prior to payment.

CLEAR A1m COHSPJ:CUOOS DISCLOStmE OF DlQt1J:U CONTACTS

• Telephone bills must contain clear and conspicuous disclosure of
any intoDmation that the customer may need to make inquiries
about, or contest charges, on the bill. Carriers must
prominently display on each bill a toll-free number or numbers by
which customers may inquire or dispute any charge contained on
the bill. A carrier may list a toll-free number for a billing
agent, clearinghouse, or other third party, prOVided that such
party possesses sufficient info~ation to answer questions
conoerning the customer's account and is fully author1zed to
resolve consumer complaints on the carrier's behalf. Each
carrier must make its business address available upon request to
consumers through its toll-free number.

A lot of these requirements have been completed. There are however,
major changes that will need to be completed. Please let me know when
programming will begin as I have to inform our attorneys because of the
waiver that we've been granted.
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web www.gtowntel.com

TO:

FROM:

SUBJECT;

DATE:

Dave Johnson

Germantown Telephone Company
Sherry Barringer

Truth-In Billing Requi:r:ements

January 20, 2000

Listed below is the most current updated list of the Truth-In Billing
Requirements ehat we have received f:r:om our ateorneys. These
requirements must be completed no later than April 1, 2000. Please let
me know where we stand with all of these requirements.

BILL ORGANl:UTION

• The name of service provider associated with each charge must be
clearly identified on the bill;

• Where charges for two or more carriers appear on the same
telephone bill, the charges must be separated by service
provider; and

• The telephone bill must provide clear and conspicuous
notification of any change in service provider, including
notification to the customer thae a ~ provider has begun
providing service.

DESCRIPTl:ONS OF BILLED CHARGES

• Charges must be accompanied by a brief, plain language descrip­
tion of the service or services rendered. The description must
be sufficiently clear and specific so that customers can
accurately assess that the services for which they a:r:e billed
correspond to those that they have requested and received,
and that the assessed for those services conform to their
understanding of the price charged. Vertical features such as
Caller ID, Call Waiting, etc. [any calling feature, phone lease)
must be broken down on the bill 50 that the customer can see
what they are being billed for. (We do not do this now. These
charges are bundled together on our billS,)
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DENl:.ABLE AND NON-DENXABLE CHARGES

• Where a bill contains charges for basic local service, in
addition to other charges, the bill must distinguish between
charges for which non-payment will resul~ in disconnection of
basic local service, and charges tor which non-payment will not
result in such disconnection. The carrier must explain this
distinction to the customer, and must clearly and conspicuously
identify on the bill those charges for which non-payment will not
result in disconnection of basic local service. Carriers may
also elect to devise other methods of informing Consumers on the
bill that they may contest charges prior to payment.

CL21lR AND CONSPIctJOl1S DISCLOSURE OF INQUDlY CONTACTS

• Telephone bills must contain clear and conspicuous di$closure of
any infor.mation ~hat the customer may need to make inqu~r~es

about, or contest charges, on the bill. Carriers must
prominentlY display on each bill a toll-free number Or numbers by
which customers may inquire or dispute any charge contained on
the bill. A carrier may list a toll-free number tor a billing
agent, clearinghouse, or other third party, prOVided that such
party possesses sufficient information to answer questions
concerning the customer's account and is fully authorized to
resolve consumer complaints on the carrier's behalf. Each
carrier must make its business address available upon request to
consumers through its toll-free number.

A lot of these requirements have been completed. There are however,
major changes that will need to be completed. Please l@~ me know when
programming will begin as I have to inform our attorneys because of the
waiver that we've been granted.

Dave, as we discussed earlier today, r have inserted the telephone
number with the ere codes on ~he File Maintenance Menu, Option 27.
Most of the car~iers have called me back with their customer care
numbers. It there is a way that this can be tested before we go into
billing next Tuesday, r would appreciate it. Please let me know how
you make out.

Thanks,
Sherry
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TCH B&C Update
A monthly report for alllLLUMINET Billing and Collections customers
January 2000

ILLUMINET Introduces our New, Enhanced Sprint B&C Program
Take a look at the new enhanced offer from ILLUMINET for our Sprint Billing & Collection
Program:

In addition to the outstanding service ILLUMINET provides, this new agreement contains several
terrific incentives, including:

.> Higher per-message compensodionj enjoy an approximate 40% increase from the
previous Sprint program rate.

.> A $200 signing bonus, payable within thirty (30) days following your implementation date
- even though you were a previous customer.

.> Up to $2,000 participation bonus, based on your message volume and payable 30 days
after your first year of resumed participation.

The new agreement is available January 16, 2000 and shall continue in full force and effect
through January 15, 2003.

If you have already received executable contracts from ILLUMINET, please sign and send them
in right away to take advantage of this enhanced offer. If you have not received executables and
are interested in this offering. please contact your ILLUMINET Account Manager.

Mel Toll Adjustments
The ILLUMINET MCI B&C program provides a number of ways for your company to credit your
customers, when necessary.

If your customer account recently PIC'd MCI J there could be a short period of time while Mel is
setting up the customer account. Because of the timing there is a possibility that the customer
may be billed at casual rates.

.> You or your customer can fax or mail the bill page reflecting the charges in question to Mel
and request a re-.rate. Fax to: (800) 366-3122 or mail to: Consumer Relations. Mel
Worldcom, P.O. Box 4682. Iowa City, IA 52244-4682. Mel will send a voice message to
the customer letting them know when the credit has been approved. MCI Will also send
LEC/IXC Memo reflecting the adjustment to your company.

After you apply the credit to your customer's account. please report the adjustment on
your LEC invoice. be sure to include call detail (bill number, dollar amount credited, CIC,
and adjustment reason 411 - re-rate).

OR

1
4501 rnterco Loop SE. P.O, Box 2909, Olympia, WA 98507 (360) 493-6000
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» If your company is certain of the rate that the customer should be receiving, your company
may re-rate the toll charge and report this adjustment on your LEC invoice. Again, please
ensure to include call detail (bill number, dollar amount credited, CIC, and adjustment
reason 411 - re-rate).

Just a reminder, MCI has available a CARE Hot Une number, (877) 698-4771 to assist in working
through CARE related issues that may be affecting MCI charges to your customer.

As always, if you have questions or concerns, don't hesitate to call ILLUMINET. Your Customer
Service Specialist is here to assist you.

-t Truth.in-Billing Update
The FCC has granted temporary waivers for Truth-in-Billing requirements. ILLUMINET advises
readers to refer to FCC Docket No. 98-170 for compliance. The FCC has issued the statement
below.

FCC and -'Truth in Billing" Deadline Waivers

The FCC has granted temporary waivers of the deadline for compliance with rules adopted in its
Truth in Billing and Billing Format proceeding. Small and rural carriers in telecom industry
associations had said they needed more time to comply with the new billing requirements.

Eligible carriers now have until April 1, 2000. to include information on their bills regarding how to
contact third party service prOViders such as interexchange carriers, "dial around" (10-1 O-xxx)
long distance carriers, and alternative operator service providers.

The FCC said the waivers applied to all carriers facing difficulties including this contact
information on consumer bills, "regardless of whether those carriers have already filed waiver
requests or are members of the trade associations that filed the joint petition."

Specifically the FCC granted temporary, limited waivers until April 1,2000 for compliance with:

» 64.2401 (a)(1) provider identification: 64.2401 (a)(2) separation by prOVider and 64.2401 (d)
billing inquiry contact to the extent that compliance will necessitate software and programming
changes.

~ 64.2401 (b) description of billed charges to the extent that compliance is affected by Y2K and
related computer programming concerns.

The waivers were granted conditioned upon the requirement to provide, until April 1, 2000, billing
inserts that describe:

~ The FCC's rUles that have been waived.

» Howa bill departs from the FCC's requirements.

~ The actions being taken to accomplish compliance with the FCC's Truth-in-Billing
requirements.

2
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Service Programs: How to detennine what program your
customer is being charged and where to obtain more infonnation

Today, many consumers are ordering service programs from telecommunication companies.
Billing for these service programs are sent to your company on 425001 (Customer Charge) or
010118 (Specialized Service/Service ProVider Charge) EMI records. To assist your company's
inquiry service, ILlUMINET provides both a master list of Service Offerings and Billing Programs
(Toll Clearinghouse Master Service Bulletin) and monthly updates (TCH B&C Service Bulletin).

These bulletins provide explanations of the:

};o Service programs.

)=> Record types the service programs will be billed on.

~ A number Where the consumer should call with questions or cancellations.

Copies of Service Bulletins are available 24-hours-a-day via ILLUMINET's home page at
http://wMv.iIIuminet.comldocsitch docs.shtml. The bulletins will open in Adobe Acrobat Reader.
Information about acquiring a free copy of Acrobat Reader for your computer can be found at
http://wvtN./.illuminet.com/docslindell:.shtml.

t ~ How to determine the program:

Each service program is unique and can be identified using the following information found in the
EMI record:

}>o Carrier identification (position 150-153).

)=> Sub-CIC (002-8 module or if your company does not accept this module: 4250XX records
positions 168-171 or 010118 records positions 172-175).

» Charge Phrase (42 record: positions 135-146) and Charge Phrase 2 (42 record: positions
123-134) or Service name (010118 record: positions 135-146).

Using the above information, go to ILLUMINET's Master Service Listing and find the Carrier, the
Sub-CIC Number, and the ChargelText Phrase. This will explain the service program the
consumer is being billed. If your company needs help identifYing a service program, please
contact your Customer Service Specialist for assistance.

Alliance for Telecommunications IndUstry Solutions/Ordering
and Billing Forum (ATISIOBF)

ILLUMINET is a member of ATIS/OBF and adheres to the ATIS/OBF Industry guidelines. If your
company is interested in becoming a member of ATIS/OBF, you can obtain information off the
ATIS/OBFWeb Site at WWvV.atis.or.g or by calling the current OBF Manager at (202) 434-8822.

3
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If you have questions or need clarification about any of these service announcements, please
contact your ILLUMINET Customer Service Specialist:

Tara Neely tneely@lIIuminet.com or (360) 493-6754

Christi Day ............-.. cadav@lIIuminet.com or (360) 923-3436

Heather Tackett ....... htackett@lI!uminet.com or (360) 493-6159

Dale Kennedy .......... dkennedY@lIIuminet.com or (360) 493-6135

Tim Wood ................ twood@lIIuminetcom or (360) 493-6162

Derek Nelson ........... dnelson@lIIuminet.com or (360) 493-6129

Jessica Hancock ...... jhancock@iIIuminet.com or (360) 493-6143

4
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February 4, 2000

Tl'uth-jn-Billing CQIDRliam;e ~ AprU III 2000 Deadline

As we reponed previously, the FCC recently granted hmited waiver until AprU 1,2000, for
similarly-situated carriers unable to ~omplywith certain Tnnh-in-Billmg r11B") Rules (listed
below) based on the need for compmel programming/software changes. The waivers \At~re

granted conditioned "pan the requirement to provide billing insens until April 1, 200(t These
Rules require ma.t bills:

~ clearly identify the name ofthe service provider associated with each charg~;

.. separate charges by servi~epro"ider;

.. include with charges a. brief: clear, non-misleading, plain language des~ription of the service
or services rendered; and

cODtain clear and conspicuous disclosure ofany information thaT the CUSTomer may need to
make inquiries about. or contest charges, and display a toll-tree number or numbers by
which customers may inquire or disput~any charge contamed on [he bill.

The following additional TIB RUles are also s~uled to go into effec( April 1, 2000:

~ "new service providers- - telephone bills must provide clear and conspicuous notification
ofany change in service provider, including notification that a new provider has begun
providing service. "New service provi~' is any provider that did not bill for services on
the previous billing statement. The uotification shoulel describe th~ nature of the
relationslup with the eustomer, mcludDlg a description ofwhether the~w service provider
is the presubscribed local ex.change or int~xchangecarrier; and

.. "deniable- and "Don-deDiabIe- cbarges - where a bill contains charges fOT basic local
service. in addition to other charges, the bill must distinguish between cbarges for which
non"paymem will result in disconnection of basic, local service, and cbarges for which
non-payment will not re~nd[ in such disconnection. The Carlier must ex.plain this
4istinction to the cusromer, aDd must clearly and conspicuously identify on the bill those
charges for which non-payment will not result in disconnection of basic, local service.
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Truth-In-Billing Compllanre
Page 2

14J030
T-413 P.03/DB F-09a

B~ause rhe April I implementation is 2.pproaching, we recommend Jhat companies assess
their individual TiB compliance. To the extc:ntyour company uses outSide billing software
vendors and/or billing aDd collection clearinghouses, we recommend that you contact those
entities as soon as possible 10 obtain verification of their abilitY to provide the
software/information to allow you to comply with eaCh of the FCC's TlB Rules by Aprill. During
this review, ifyou are cOllCemed that your company may DOl be able to comply with these
requirements by Aprill, 2000. anel wish to seek. waiver and/or extensiun oftime to meet: me
requirements, please contaCt us as soon as poSSible. We highly recommend that any such requests
be filed no later than March 15,2000. These ~uests shouJo include detail~d documentation ofme
carner's effons (0 comply with the rules.

If you have any quesllcms concerning this maner, please call David Cosson, Thomas 1.
Moonnan, or Margaret Nyland at 202/296-8890.
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Subject: RE: Truth-In-Billing
Date: Tue, 15 Feb 200012:51:24 -0500

From: LeighAnn Nastasia <leighann.nastasia@aptissoftware.com>
To: "'shenyb@Valstar.ner" <Shenyb@Valstar.net>

Hi Sherry: Chris is checking into this for you. I will coordinate with him
and get back to you as soon as r Can.

> -----Original Message-----
> From; Sherry Barringer [SMTP:sherryb&valstar.net)
> Sent: Tuesday, February 15, 2000 9:02 AM
> To: Leighann Nastasla
> Subject: Truth-In-Billing
>
> Good Morning,
> We are mid month and I need to know where we are at with the Truth In
> Billing. As I'm sure you are aware, we had several problems with
> bllling last month because of the TIB. I do not want to go througb
> another billing like that. It is a short month so we are strapped for
> time. The major problem that we had was with the sub cics. I sent
> information to Chris concerning the sub cics that we had received from
> Illuminee. I've sent him a couple @malls and have not heard back from
> him. Also, I've just received a tape from Illuminee. I'm going to call
> them today to get a list of the sub cie's off that tape. I think that
> someone there at ~eis will need to modify option 23 off the toll menu
> so that we can get a list of the sub cics when ehis tape is processed.
> I will make sure that che modem is varied on so chat someone Can call
> in. Well will need this done right away so that I can get this cape
> processed before billing. Please call me with this or email me which
> ever is easier. I do need CO know what's going on. Thanks Sherry

of 1
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San Anlonio Offir,,;

H.I.l John Smilh Vrivc
Suite :WO

SIlII AnloniO. TX 78229

P 210.949.7000
F 2H).949.710n

Albany Ollicc:
8 S,mthw\lods Blvd
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To aU Aptis Clients

Software development at Aptis is in the process ofdeveloping our solution
to satisfy the Truth in Billing requirements put out by the FCC. At this time we do
not feel that we will be able to deliver that solution to aU ofour clients in time for the
April I deadline. Therefore Aptis is strongly utging all of its clients to file for an
extension with the FCC by March J5. We will contact you in the near future to go
over our interpretation and implementation oftbe FCC requirements with you. If
there any immediate questions regarding this please feci free to contact me at 518­
431-7138.
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~~Dusen

Business Dillt Director
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CERTIFICATE OF SERVICE

I, Shelley Davis, of Kraskin, Lesse & Cosson, LLP, 2120 L Street, NW, Suite 520,
Washington, DC, 20037, hereby certify that a copy of the foregoing "Supplement to March 21,
2000 Petition for Temporary, Limited Waiver" was served on this 22nd day of March, 2000, by
hand delivery to the following parties:

Lawrence Strickling, Chief
Common Carrier Bureau
Federal Communications Commission
445 12th Street, SW, Room 5-C450
Washington, DC 20554

Carol Mattey, Deputy Chief
Common Carrier Bureau
Federal Communications Commission
445 12th Street, SW, Room 5B125
Washington, DC 20554

Glenn T. Reynolds, Division Chief
Market Disputes Resolution Division
Enforcement Bureau
Federal Communications Commission
445 12th Street, SW, Room 5-A847
Washington, DC 20554

Katherine Schroder, Deputy Chief
Accounting Policy Division
Common Carrier Bureau
Federal Communcations Commission
445 12th Street, SW, Room 5-C453
Washington, DC 20554

Deena Shetler, Legal Counsel
Common Carrier Bureau
Federal Communications Commission
445 12th Street, SW, Room 5-C410
Washington, DC 20554

International Transcription Services
1231 20th Street, NW
Washington, DC 20554


